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THE WHITE HOUSE
WASHINGTON

FOR AGENCY EYES ONLY
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DATEDUE: tolo 7! 02
CONTROL NUMBER: WH adly 3

CONSTITUENT NAME: ~ Az‘mag_m_af)mow\

We are forwa:ding the encloséd correspondence for your revicw and direct response to the constituent.

| President Bush is tequesting that all Federal agencies respond to constituent H.A.RDSHIP mail within IS days.
At the same time that you respond to the constituent, please fax (202-456-2992) the Office of Agency Liaison
a copy of the response letter. We no longer need your copy of the original correspondence retumned to us.

If this case does not fall within your agency’s jurisdiction, please notxfy the constxtuent
‘by letter and White House Agency Liaison by faxing the letter of the referral then

‘ forward the entu'e package to the appropnate agency.

If you are unable to meet the 15 day turn around reqmremcnt, please send the constituent an interim
-, letter letting them know that you have received the President’s referral and will be responding. You should
designate a time ﬁ'ame in whxch your final response will be sent and fax a copy of the interim letter to White

House Agency Liaison.

Constituents, who received a rcsponsé from your agency previously regarding the same problem should still
. receive a response to the President George W. Bush referral. You may cite the former corresPondence and
even include a copy of it, but we peed you to respond to thns President’s referral.

Please feel free to call me, if you have questions regardmg these procedures or need to provide updated igenc’y
‘contact information. You may reach me by phone at (202) 456-5485; or by fax at (202) 456—2992 or email:

Anmne_C. Growther@who eop.gov. .

Sincerely,

MW

Anne Crowther
Director
"Agency Liaison
~ Office of Presidential Correspondence
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